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Key Features

Give your organization a powerful kick-start of ServiceNow implementation by quickly acquiring key●

capabilities of ServiceNow,
Learn by practicing examples and build feature-rich and automated workflow systems; automate and●

orchestrate your IT environment,
Take control of your entire organization and master ServiceNow quickly and efficiently, and build secure●

systems with sophisticated control systems

Book Description

ServiceNow is a SaaS application that provides workflow forms based applications. It is an ideal platform for
creating enterprise level applications giving requesters and fulfillers better visibility and access to a process.
ServiceNow based applications often replace email messages by providing a way to submit work to be done,
such as marketing requests, asking for new equipment to be procured, or logistics or maintenance tickets.

The book steps through the main aspects of the ServiceNow platform, working from the ground up. It starts
by listing the core concepts of ServiceNow and building customize applications that can be managed on the
ServiceNow app store. To add business logic and control data, and, interactivity to user interaction, you will
be shown how the Server-side Control and Client-side Interaction works. You will then learn more about
Tasks, Service Management, Events, Notifications, and Reporting activities in ServiceNow. The book will
then focus on using web services and other mechanisms for integrating ServiceNow with other systems.
Furthermore, you will get to know how to secure applications and data, and, understand how ServiceNow
does logging and error reporting. You will then be shown how to package your applications and changes, so
they can be installed elsewhere. If you wish to create an alternative simple interface, then explore the ways to
make ServiceNow beautiful using CMS and Jelly and the Service Portal.

By the end of the book, you will be an expert ServiceNow System Administrator, or a developer with a
complete knowledge on how the platform works.

What you will learn

Build custom applications and manage them on the ServiceNow app store●

Understand the concept of Tasks and Service Management in ServiceNow●

Design feature-rich, responsive, automated workflow systems●

Design powerful data-driven applications●

Control information flow and apply business logic with Business Rules●

Write efficient and effective client-side JavaScript●

Learn how to authenticate and secure Web Services●

Integrate and exchange data with people and systems●

Create and secure your systems with proper access control●



About the Author

Martin Wood has spent the last few years spreading the word about ServiceNow. His first exposure to the
platform was as one of its first customers in the UK in 2008, when he built a custom ITSM application. He
enjoyed the experience so much that he joined the company. Now, he works with a variety of clients, ranging
from blue-chip enterprises to SMEs, helping them utilize the power of ServiceNow. Martin is passionate
about helping people make an informed choice and enjoys speaking at ServiceNow user conferences.

He lives in the beautiful Berkshire countryside with his wife, Sarah. They both love exploring the world and
enjoying good food and great wine!
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From reader reviews:

Robbie Stamant:

In this 21st one hundred year, people become competitive in each way. By being competitive currently,
people have do something to make them survives, being in the middle of the actual crowded place and notice
by simply surrounding. One thing that often many people have underestimated the item for a while is
reading. Sure, by reading a book your ability to survive enhance then having chance to endure than other is
high. For yourself who want to start reading the book, we give you this particular Mastering ServiceNow -
Second Edition book as beginning and daily reading e-book. Why, because this book is more than just a
book.

Jerry Osbourne:

Playing with family inside a park, coming to see the sea world or hanging out with pals is thing that usually
you might have done when you have spare time, subsequently why you don't try thing that really opposite
from that. One particular activity that make you not experience tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition associated with. Even you love Mastering ServiceNow -
Second Edition, you are able to enjoy both. It is very good combination right, you still desire to miss it?
What kind of hang-out type is it? Oh can happen its mind hangout folks. What? Still don't understand it, oh
come on its called reading friends.

Herbert Mikula:

Do you have something that you like such as book? The guide lovers usually prefer to choose book like
comic, short story and the biggest you are novel. Now, why not seeking Mastering ServiceNow - Second
Edition that give your pleasure preference will be satisfied by simply reading this book. Reading behavior all
over the world can be said as the means for people to know world far better then how they react toward the
world. It can't be explained constantly that reading habit only for the geeky particular person but for all of
you who wants to possibly be success person. So , for all of you who want to start looking at as your good
habit, it is possible to pick Mastering ServiceNow - Second Edition become your own personal starter.

Jeff Jones:

You can find this Mastering ServiceNow - Second Edition by check out the bookstore or Mall. Merely
viewing or reviewing it could to be your solve trouble if you get difficulties on your knowledge. Kinds of
this e-book are various. Not only through written or printed but can you enjoy this book by e-book. In the
modern era just like now, you just looking of your mobile phone and searching what your problem. Right
now, choose your current ways to get more information about your reserve. It is most important to arrange
you to ultimately make your knowledge are still revise. Let's try to choose correct ways for you.
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