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Delivering top-of-the-line customer service is Job #1 for most companies, an important factor in keeping
profits high and customers coming back. Customer service problems can damage not just a company's
reputation but its bottom line, so for busy managers -- and business owners with little time to search for
solutions -- some fast help is needed.

Award-Winning Customer Service offers scores of quick tips for readers looking to improve and then
maintain their company's level of customer service. The book is chock full of practical advice on important
topics such as:

* planning and goal setting * effective communication * leadership * preparing for change * continual
learning
* coaching and development * effective feedback * motivational and problem-solving meetings * conflict
resolution
* follow-up and staying on top of the game * and more.

Containing 101 effective tips in all, unique "When this happens, try this" sections, and encouraging quotes,
this is an essential reference for anyone who needs guidance or just a refresher on making customers feel
truly valued.
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From reader reviews:

Donald Andrews:

The guide untitled Award Winning Customer Service: 101 Ways to Guarantee Great Performance is the e-
book that recommended to you to read. You can see the quality of the guide content that will be shown to
you. The language that article author use to explained their way of doing something is easily to understand.
The article writer was did a lot of study when write the book, to ensure the information that they share to
your account is absolutely accurate. You also will get the e-book of Award Winning Customer Service: 101
Ways to Guarantee Great Performance from the publisher to make you much more enjoy free time.

Samuel Gorman:

Spent a free time for you to be fun activity to complete! A lot of people spent their spare time with their
family, or their friends. Usually they undertaking activity like watching television, likely to beach, or picnic
in the park. They actually doing ditto every week. Do you feel it? Will you something different to fill your
own free time/ holiday? May be reading a book may be option to fill your cost-free time/ holiday. The first
thing you will ask may be what kinds of book that you should read. If you want to attempt look for book,
may be the reserve untitled Award Winning Customer Service: 101 Ways to Guarantee Great Performance
can be good book to read. May be it may be best activity to you.

Bruce Crawford:

Your reading 6th sense will not betray a person, why because this Award Winning Customer Service: 101
Ways to Guarantee Great Performance reserve written by well-known writer who knows well how to make
book that may be understand by anyone who have read the book. Written within good manner for you, still
dripping wet every ideas and composing skill only for eliminate your own hunger then you still hesitation
Award Winning Customer Service: 101 Ways to Guarantee Great Performance as good book not merely by
the cover but also by the content. This is one guide that can break don't ascertain book by its handle, so do
you still needing another sixth sense to pick that!? Oh come on your reading sixth sense already told you so
why you have to listening to one more sixth sense.

Robert Bowser:

Don't be worry when you are afraid that this book will probably filled the space in your house, you might
have it in e-book method, more simple and reachable. This particular Award Winning Customer Service: 101
Ways to Guarantee Great Performance can give you a lot of buddies because by you considering this one
book you have point that they don't and make an individual more like an interesting person. This particular
book can be one of a step for you to get success. This guide offer you information that probably your friend
doesn't understand, by knowing more than different make you to be great folks. So , why hesitate? We need
to have Award Winning Customer Service: 101 Ways to Guarantee Great Performance.
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