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The continuous growth in the demand for water supply and sanitation services has posed decision makers
with the challenge to discover new, and to adapt existing, institutions. Since the last two decades, the most
prominent institutional change for the water and sanitation sector is neo-liberalism. Neo-liberalism manifests
itself in the water sector through privatization, private sector involvement and liberalisation. This book
analyses whether neo-liberalism has had an effect on the institutions, the strategies, and the performances of
water providers. Strategies are interpreted through what a water provider can do (strategic context), wants to
do (strategic plans), and actually does (strategic actions). On the basis of studies in the Netherlands, the
Netherlands Antilles, the United Kingdom and Italy, the book concludes that neo-liberal institutional changes
matter for the strategies of water providers. However, it also finds that the inherent problems with
performance interpretation, measurement and comparison obscure any accurate insight in the effect of neo-
liberal institutional changes on performance. In this regard the book opens a window for research both on the
relation between institutions and conduct, and between conduct and performance of water and sanitation
providers.
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From reader reviews:

William Marquis:

Book will be written, printed, or highlighted for everything. You can understand everything you want by a e-
book. Book has a different type. We all know that that book is important point to bring us around the world.
Next to that you can your reading expertise was fluently. A e-book Strategy and Performance of Water
Supply and Sanitation Providers: UNESCO-IHE PhD Thesis will make you to end up being smarter. You
can feel considerably more confidence if you can know about every little thing. But some of you think in
which open or reading a new book make you bored. It is not make you fun. Why they may be thought like
that? Have you in search of best book or appropriate book with you?

Michael Pabon:

The knowledge that you get from Strategy and Performance of Water Supply and Sanitation Providers:
UNESCO-IHE PhD Thesis is a more deep you digging the information that hide inside words the more you
get considering reading it. It doesn't mean that this book is hard to recognise but Strategy and Performance of
Water Supply and Sanitation Providers: UNESCO-IHE PhD Thesis giving you excitement feeling of
reading. The copy writer conveys their point in certain way that can be understood by anyone who read the
idea because the author of this guide is well-known enough. This kind of book also makes your vocabulary
increase well. That makes it easy to understand then can go along, both in printed or e-book style are
available. We recommend you for having this kind of Strategy and Performance of Water Supply and
Sanitation Providers: UNESCO-IHE PhD Thesis instantly.

Patricia Stokes:

Reading a publication tends to be new life style with this era globalization. With reading through you can get
a lot of information that can give you benefit in your life. Together with book everyone in this world could
share their idea. Guides can also inspire a lot of people. Plenty of author can inspire all their reader with their
story or even their experience. Not only the story that share in the publications. But also they write about the
knowledge about something that you need example of this. How to get the good score toefl, or how to teach
your sons or daughters, there are many kinds of book which exist now. The authors these days always try to
improve their ability in writing, they also doing some research before they write to the book. One of them is
this Strategy and Performance of Water Supply and Sanitation Providers: UNESCO-IHE PhD Thesis.

Gary Wells:

As we know that book is essential thing to add our expertise for everything. By a book we can know
everything we wish. A book is a range of written, printed, illustrated or blank sheet. Every year seemed to be
exactly added. This guide Strategy and Performance of Water Supply and Sanitation Providers: UNESCO-
IHE PhD Thesis was filled about science. Spend your free time to add your knowledge about your
technology competence. Some people has diverse feel when they reading some sort of book. If you know



how big selling point of a book, you can experience enjoy to read a reserve. In the modern era like right now,
many ways to get book which you wanted.
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