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Studienarbeit aus dem Jahr 2012 im Fachbereich Medien / Kommunikation - Theorien, Modelle, Begriffe,
Note: 2, FH für angewandtes Management Erding, Sprache: Deutsch, Abstract: Bereits in den sechziger
Jahren entwickelte Eric Berne eine neue therapeutische Verfahrensweise, die Transaktionsanalyse (TA). Im
Lauf der Jahre breitete sich das Anwendungsfeld dieser Theorie immer weiter aus. Mittlerweile wird die
Transaktionsanalyse
als Behandlungsform von psychischen Störungen aller Art eingesetzt, sowohl als Einzel-, Gruppen-, Paar-
und Familientherapie, als auch im Schulwesen und in Unternehmen. Vor allem in Unternehmen ist die
Transaktionsanalyse ein immer beliebteres Werkzeug geworden, um Komplikationen und Probleme,
besonders in der zwischenmenschlichen Kommunikation,
zwischen Mitarbeiten, aber auch Vorgesetzen und Unterstellten, aufzuzeigen und schließlich
zu lösen, bzw. eine effektivere Kommunikation einzuführen.
Anhand der AufgabensteIlung "Das Modell der Transaktionsanalyse und ihre
unterschiedlichen Elemente im Vergleich mit dem Sender-Empfänger-Modell und die
sinnvolle Nutzung der TA in innerbetrieblichen Kommunikationsprozessen" stelle ich
zunächst die grundlegenden Elemente der Transaktionsanalyse dar und diskutiere
anschließend die Gemeinsamkeiten und Unterschiede hinsichtlich des Sender-Empfänger-Modells.
Abschließend erläutere ich die sinnvolle Anwendung der Transaktionsanalyse im Unternehmen.
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From reader reviews:

Millard Lopez:

This Die Transaktionsanalyse nach Eric Berne (German Edition) book is not ordinary book, you have after
that it the world is in your hands. The benefit you receive by reading this book is information inside this
reserve incredible fresh, you will get info which is getting deeper anyone read a lot of information you will
get. This kind of Die Transaktionsanalyse nach Eric Berne (German Edition) without we comprehend teach
the one who looking at it become critical in pondering and analyzing. Don't always be worry Die
Transaktionsanalyse nach Eric Berne (German Edition) can bring when you are and not make your tote space
or bookshelves' grow to be full because you can have it within your lovely laptop even cell phone. This Die
Transaktionsanalyse nach Eric Berne (German Edition) having fine arrangement in word and also layout, so
you will not sense uninterested in reading.

Lorretta Cox:

As people who live in the modest era should be update about what going on or facts even knowledge to make
all of them keep up with the era that is certainly always change and move ahead. Some of you maybe can
update themselves by reading through books. It is a good choice in your case but the problems coming to an
individual is you don't know what kind you should start with. This Die Transaktionsanalyse nach Eric Berne
(German Edition) is our recommendation to make you keep up with the world. Why, because this book
serves what you want and wish in this era.

James Yancey:

Reading a publication tends to be new life style in this era globalization. With studying you can get a lot of
information that could give you benefit in your life. Having book everyone in this world can certainly share
their idea. Ebooks can also inspire a lot of people. Many author can inspire their very own reader with their
story as well as their experience. Not only the storyplot that share in the books. But also they write about
advantage about something that you need case in point. How to get the good score toefl, or how to teach
children, there are many kinds of book that exist now. The authors on this planet always try to improve their
proficiency in writing, they also doing some investigation before they write on their book. One of them is
this Die Transaktionsanalyse nach Eric Berne (German Edition).

Michael Hollinger:

Reading can called thoughts hangout, why? Because while you are reading a book specifically book entitled
Die Transaktionsanalyse nach Eric Berne (German Edition) your brain will drift away trough every
dimension, wandering in each and every aspect that maybe unfamiliar for but surely will end up your mind
friends. Imaging each word written in a book then become one web form conclusion and explanation this
maybe you never get before. The Die Transaktionsanalyse nach Eric Berne (German Edition) giving you yet
another experience more than blown away the mind but also giving you useful facts for your better life in



this particular era. So now let us explain to you the relaxing pattern the following is your body and mind are
going to be pleased when you are finished studying it, like winning a game. Do you want to try this
extraordinary wasting spare time activity?
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