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In the e-government research community as well asin many national e-government programs,
interoperability iswidely seen as akey factor in developing effective and attractive e-services. Thereisalso
agreement that interoperability encompasses not only mere technical standards and interfaces, but also
includes organizational, legal, and cultural aspects. Several interoperability frameworks have been
introduced on national and international levels, and recommendations have been made for the adaptation of
enterprise architectures in the public sector.

Common to all these approachesis their top-down deductive procedure, which does not connect very well to
the real world of e-government projects. In contrast, in this volume, which is based on empirical research, the
authors introduce a bottom-up inductive approach to deal with the challenges of interoperability-related
governance. Based on so-called “good-practice” cases of interoperability in e-government, they derive
concepts and classifications that help to uncover and assess similarities and differences between the cases.

As aresult, they present an empirically based conceptual framework that details the optionsfor IT
governance of interoperability in government. In addition, their findings also make it possible to critically
assess and improve other existing frameworks.

With this work, which combines different thematic foci as well as a European and a US background the
authors situate empirical resultsin the broader context of theoretical and political reflection. Thus they
provide insights into strategic choices for CIOs in e-government at a national or regional level, experiences
and lessons learned for managers and devel opers in e-government projects, and a huge set of empirica data
for administrative and political scientists.
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From reader reviews:
Susan M etcalf:

The book Organizational Interoperability in E-Government: Lessons from 77 European Good-Practice Cases
give you a sense of feeling enjoy for your spare time. Y ou need to use to make your capable considerably
more increase. Book can to become your best friend when you getting tension or having big problem using
your subject. If you can make looking at a book Organizational Interoperability in E-Government: Lessons
from 77 European Good-Practice Cases being your habit, you can get more advantages, like add your current
capable, increase your knowledge about some or all subjects. Y ou may know everything if you like open and
read a guide Organizational Interoperability in E-Government: Lessons from 77 European Good-Practice
Cases. Kinds of book are several. It means that, science publication or encyclopedia or others. So , how do
you think about this e-book?

Randy Caldera:

Do you one among people who can't read gratifying if the sentence chained from the straightway, hold on
guys this specific aren't like that. This Organizational Interoperability in E-Government: Lessons from 77
European Good-Practice Cases book is readable by you who hate those perfect word style. You will find the
data here are arrange for enjoyable looking at experience without leaving even decrease the knowledge that
want to offer to you. The writer associated with Organizational |nteroperability in E-Government: Lessons
from 77 European Good-Practice Cases content conveys objective easily to understand by many people. The
printed and e-book are not different in the written content but it just different by means of it. So, do you
even now thinking Organizational Interoperability in E-Government: Lessons from 77 European Good-
Practice Casesis not loveable to be your top checklist reading book?

Karen Baskin:

People livein this new time of lifestyle aways try and and must have the time or they will get large amount
of stress from both lifestyle and work. So , if we ask do people have extratime, we will say absolutely yes.
People is human not arobot. Then we question again, what kind of activity have you got when the spare time
coming to you actually of course your answer will probably unlimited right. Then do you ever try this one,
reading publications. It can be your alternative with spending your spare time, often the book you have read
is definitely Organizational Interoperability in E-Government: Lessons from 77 European Good-Practice
Cases.

Helen Noyola:

Book is one of source of knowledge. We can add our expertise from it. Not only for students and also native
or citizen will need book to know the update information of year for you to year. As we know those guides
have many advantages. Beside most of us add our knowledge, can bring us to around the world. From the
book Organizational Interoperability in E-Government: Lessons from 77 European Good-Practice Cases we



can take more advantage. Don't you to definitely be creative people? To become creative person must love to
read a book. Just simply choose the best book that ideal with your aim. Don't become doubt to change your
life with this book Organizational Interoperability in E-Government: Lessons from 77 European Good-
Practice Cases. Y ou can more desirable than now.
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