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The way far too many people at far too many companies think about and execute marketing was born in an
era when suppliers-the companies generating products and services-were in the catbird seat. That world is
long dead, and customers now occupy that position. In this relentlessly globalizing economy, we live in a
world of oversupply and underdemand, with too many suppliers chasing too few customers, offering more
goods and services than the market can absorb.

Noel Capon set out to discover what differentiates people who know how to succeed in this changed world-
people who are able to create customers for the products and services of their business.

The Marketing Mavens is based on a four-year-long research program that spanned twenty-five industries,
identifying long-term winners and what they do differently. Put simply, Marketing Mavens place customers
at the center of their business and make marketing everyone’s job. Using a wide variety of intriguing, in-
depth examples, from ESPN to the Mayo Clinic, Dr. Capon shows how the mavens create customers. How
by placing the sports fan at the center of its business, ESPN creates programming that meets the needs of
fans that were never given a second thought by the networks; or how physicians at the Mayo Clinic, being
both technical experts and skilled at creating a patient-centric ambience, motivate people to pay the extra
travel and lodging expenses not covered by insurance.

Marketing Mavens, though a rare breed, can be found up and down an organization-from the CEO to chief
marketing officers to business unit managers. Noel Capon has talked to mavens from across the global
economy and brings forth their uncanny insights behind the five imperatives of the true Marketing Maven:

¥ Picking markets that matter
¥ Selecting segments to dominate and finding the sweet spot in that segment
¥ Designing the offer to create customer value and secure differential advantage
¥ Integrating to serve the customer
¥ And measuring what matters

Noel Capon in The Marketing Mavens redefines marketing, moving it from a focus on selling and
communication into a discipline that guides all the key decisions of a business. By seeing marketing as
everyone’s business-not the domain of a few specialists-you’ll get your business in step with the way the
world really works . . . and start creating customers. Next year’s profits don’t depend on next year’s numbers
but on next year’s customers. The Marketing Mavens points the way to those customers, profits, and an
increased stock price.

From the Hardcover edition.
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From reader reviews:

Nancy Samuel:

Have you spare time for any day? What do you do when you have much more or little spare time? Sure, you
can choose the suitable activity intended for spend your time. Any person spent all their spare time to take a
go walking, shopping, or went to typically the Mall. How about open as well as read a book eligible The
Marketing Mavens? Maybe it is to become best activity for you. You realize beside you can spend your time
with your favorite's book, you can cleverer than before. Do you agree with its opinion or you have various
other opinion?

Danielle Burdette:

Here thing why this specific The Marketing Mavens are different and trustworthy to be yours. First of all
reading a book is good however it depends in the content from it which is the content is as scrumptious as
food or not. The Marketing Mavens giving you information deeper and different ways, you can find any
reserve out there but there is no guide that similar with The Marketing Mavens. It gives you thrill studying
journey, its open up your own eyes about the thing this happened in the world which is possibly can be
happened around you. You can easily bring everywhere like in park, café, or even in your approach home by
train. If you are having difficulties in bringing the imprinted book maybe the form of The Marketing Mavens
in e-book can be your substitute.

Donald Lee:

Nowadays reading books become more than want or need but also become a life style. This reading practice
give you lot of advantages. Associate programs you got of course the knowledge your information inside the
book that will improve your knowledge and information. The knowledge you get based on what kind of
guide you read, if you want have more knowledge just go with education and learning books but if you want
sense happy read one with theme for entertaining such as comic or novel. The actual The Marketing Mavens
is kind of e-book which is giving the reader unstable experience.

John Fouts:

Do you have something that you like such as book? The publication lovers usually prefer to decide on book
like comic, brief story and the biggest the first is novel. Now, why not attempting The Marketing Mavens
that give your entertainment preference will be satisfied by simply reading this book. Reading behavior all
over the world can be said as the means for people to know world considerably better then how they react
towards the world. It can't be mentioned constantly that reading behavior only for the geeky individual but
for all of you who wants to become success person. So , for all of you who want to start examining as your
good habit, it is possible to pick The Marketing Mavens become your own starter.
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