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All successful organizations revolve around the care and feeding of customers.First impressions are critical;
little things make a big difference; attitude and likeability are vital attributes; and recovering from service
mistakes quickly is essential. These are just three tenets emphasized through this unique and quick read.
Loaded with action-ready, immediately applicable ideas for providing great customer service with nearly all
of them achievable in just a few seconds, this is what One Minute ServiceR is all about.We live in a world
where businesses are endlesslyobsessed with numbers and the bottom line. Yet those numbers are driven by
the behaviors of customers and the people who serve them. The warning is clear: Any business that pays
attention to the numbers at the expense of ignoring customers places itself in serious jeopardy. The essence
of the Disney methods for creating an outstanding service culture is spelled out in One Minute ServiceR by
someone who spent years living and working in it.
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From reader reviews:

Lisa Morgan:

In this 21st century, people become competitive in every way. By being competitive today, people have do
something to make all of them survives, being in the middle of the actual crowded place and notice simply
by surrounding. One thing that occasionally many people have underestimated the idea for a while is
reading. Sure, by reading a book your ability to survive raise then having chance to stay than other is high. In
your case who want to start reading the book, we give you that One Minute Service: Keys to Providing Great
Service Like Disney World book as starter and daily reading e-book. Why, because this book is usually more
than just a book.

Mary Thomas:

People live in this new moment of lifestyle always make an effort to and must have the time or they will get
great deal of stress from both lifestyle and work. So , whenever we ask do people have free time, we will say
absolutely indeed. People is human not only a robot. Then we ask again, what kind of activity do you have
when the spare time coming to a person of course your answer will unlimited right. Then do you try this one,
reading publications. It can be your alternative in spending your spare time, typically the book you have read
is usually One Minute Service: Keys to Providing Great Service Like Disney World.

Austin Lawrence:

Do you have something that that suits you such as book? The book lovers usually prefer to pick book like
comic, limited story and the biggest the first is novel. Now, why not attempting One Minute Service: Keys to
Providing Great Service Like Disney World that give your satisfaction preference will be satisfied by means
of reading this book. Reading behavior all over the world can be said as the opportunity for people to know
world far better then how they react when it comes to the world. It can't be stated constantly that reading
routine only for the geeky man or woman but for all of you who wants to be success person. So , for all you
who want to start looking at as your good habit, it is possible to pick One Minute Service: Keys to Providing
Great Service Like Disney World become your own personal starter.

Janice Hayes:

Do you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Aim to pick one book that you find out the inside because don't assess book by its protect may doesn't work
here is difficult job because you are afraid that the inside maybe not as fantastic as in the outside seem likes.
Maybe you answer is usually One Minute Service: Keys to Providing Great Service Like Disney World why
because the great cover that make you consider regarding the content will not disappoint anyone. The inside
or content is actually fantastic as the outside or perhaps cover. Your reading sixth sense will directly guide
you to pick up this book.
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