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Designed as a text for upper-level undergraduate-and graduate-level courses in public administration, public
management, public policy, organizational behavior, this book looks at how people work effectively in
public organizations. Written entirely by experienced practitioners, the text is unique in that it addresses
throughout both the practical concerns of the working administrator and those of the theorist. By using their
own on-the-job experiences as illustrative samples, the contributors clearly demonstrate how theory can
improve practice and how practice can be used to generate theories.

Following an introductory chapter by the editor on the role of practitioners in the intellectual development of
public administration, the text is divided into four sections. Part One, on the individual in public
organizations, covers the ways in which managers learn and teach, presents an alternative contemplative
paradigm of organizational behavior, and explores the role of the heroic individual in public administration.
Part Two focuses on other people and public organizations, examining such issues as organizational learning,
internal evaluation in organizations, organizational pathologies, and controlling conflict. Turning to the
question of structure and public organizations, the contributors address ways in which organizational
structure can be influenced, describe a learning model of organization, identify archetypes in organizations,
and analyze the structure of power in public organizations. The final section looks at the management and
leadership skills necessary to be successful in public administration.
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From reader reviews:

Nancy Garcia:

How Public Organizations Work: Learning from Experience can be one of your basic books that are good
idea. All of us recommend that straight away because this e-book has good vocabulary which could increase
your knowledge in terminology, easy to understand, bit entertaining but delivering the information. The
article author giving his/her effort that will put every word into satisfaction arrangement in writing How
Public Organizations Work: Learning from Experience nevertheless doesn't forget the main point, giving the
reader the hottest along with based confirm resource data that maybe you can be certainly one of it. This
great information may drawn you into brand-new stage of crucial imagining.

Gary Lafountain:

In this time globalization it is important to someone to get information. The information will make you to
definitely understand the condition of the world. The health of the world makes the information simpler to
share. You can find a lot of personal references to get information example: internet, newspaper, book, and
soon. You can observe that now, a lot of publisher in which print many kinds of book. The actual book that
recommended to you is How Public Organizations Work: Learning from Experience this e-book consist a lot
of the information from the condition of this world now. This particular book was represented just how can
the world has grown up. The words styles that writer make usage of to explain it is easy to understand. Often
the writer made some research when he makes this book. Here is why this book acceptable all of you.

Edward Emory:

Do you like reading a publication? Confuse to looking for your chosen book? Or your book was rare? Why
so many problem for the book? But any people feel that they enjoy for reading. Some people likes studying,
not only science book and also novel and How Public Organizations Work: Learning from Experience or
others sources were given understanding for you. After you know how the fantastic a book, you feel want to
read more and more. Science guide was created for teacher as well as students especially. Those guides are
helping them to include their knowledge. In different case, beside science reserve, any other book likes How
Public Organizations Work: Learning from Experience to make your spare time far more colorful. Many
types of book like this.

Iva Simmon:

What is your hobby? Have you heard that will question when you got learners? We believe that that question
was given by teacher for their students. Many kinds of hobby, Everybody has different hobby. And also you
know that little person including reading or as reading become their hobby. You should know that reading is
very important as well as book as to be the point. Book is important thing to include you knowledge, except
your personal teacher or lecturer. You will find good news or update about something by book. Numerous
books that can you choose to adopt be your object. One of them is How Public Organizations Work:
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