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Studienarbeit aus dem Jahr 2009 im Fachbereich Medien / Kommunikation - Interkulturelle Kommunikation,
Note: 1,0, Friedrich-Schiller-Universitét Jena, Sprache: Deutsch, Abstract:

Besonders bei internationalen Geschéftskontakten zwischen Landern, deren Kulturkreise grof3e psychische
Distanz zueinander aufweisen, spielen intensive Vorbereitung und adaquate Begleitung eine wichtige Ralle.
Dem oft praskriptiven und sehr statischen Business-Knigge wird hier vor allem durch Experten der
interkulturellen Kommunikation Oberflachlichkeit unterstellt. Er breche komplexe kulturelle Unterschiede
auf einen eindimensionalen Verhaltenskodex herunter, der der Realitét schlicht nicht gerecht wird.
Geschéftliche Kommunikation zwischen Parteien aus westlichen Landern und Japan stellen aufgrund
grundliegender kulturspezifischer Unterschiede besonders hohe Anforderungen an ale Beteiligten. Wahrend
far Lander mit vergleichbarem historischen und ideologischen Wurzeln der Business-Knigge gern als
beilaufiges Hilfsmittel dazu benutzt wird, auf kleine Unterschiede aufmerksam zu machen, scheiden sich bei
Nationen mit grof3er psychischer Distanz zunehmend die Geister im Hinblick auf seine Verwendbarkeit.

Ich mdchte daher in dieser Arbeit herausfinden, welchen Wert ein Business-Knigge speziell fur den Kontakt
mit Japan, als Kulturkreis mit grof3er psychischer Distanz zu westlichen Léndern wie Deutschland, hat. Es
gilt zu beleuchten, ob er fir geschéftliche K ontakte zwischen westlichen Nationen und der japani schen,
tatséchlich so wertvoll ist wie Laien ihn einschétzen oder so nutzlos so wie einige Experten behaupten.
Deutsche Expertenstimmen, die jahrelang Erfahrungen mit der japanischen Kultur sasmmeln konnten, sollen
hier neben literarischen Quellen Licht ins Dunkel bringen und die Position des Business-Knigge in der Praxis
der gegenuiberstellen, die Wissenschaftler in theoretischem Kontext darstellen.

Beweggrund fur diese Arbeit war fir mich genau eben diesen Kontrast zwischen Theorie und Realitét zu
skizzieren und vor diesem Hintergrund die Frage zu beantworten, ob der Business-Knigge lediglich den
Wunsch befriedigt, fremde Kulturen auf irgendeine Weise fassbar zu machen, oder ob er fir westliche
Geschéaftsaktivitdten mit in einem Kulturkreis wie Japan tatséchlich nitzlich ist, 1&8sst sich doch ein derart
komplexes und fir die westliche Welt fremdes Wertesystem auch durch andere V orbereitungsformen nie
vollig begreifen.
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From reader reviews:
Maria Lacher:

The knowledge that you get from Business-Knigge Japan (German Edition) could be the more deep you
searching the information that hide inside the words the more you get serious about reading it. It does not
mean that this book is hard to know but Business-Knigge Japan (German Edition) giving you buzz feeling of
reading. The copy writer conveys their point in certain way that can be understood simply by anyone who
read the idea because the author of this reserve is well-known enough. This book also makes your personal
vocabulary increase well. It is therefore easy to understand then can go along with you, both in printed or e-
book style are available. We advise you for having this kind of Business-Knigge Japan (German Edition)
instantly.

Terri Root:

Reading a publication can be one of alot of pastime that everyone in the world likes. Do you like reading
book therefore. There are alot of reasons why people enjoy it. First reading a book will give you alot of new
facts. When you read a book you will get new information simply because book is one of numerous ways to
share the information as well astheir idea. Second, studying a book will make you actually more
imaginative. When you reading through a book especially fictional book the author will bring you to imagine
the story how the characters do it anything. Third, you may share your knowledge to other folks. When you
read this Business-K nigge Japan (German Edition), you could tells your family, friends and soon about yours
publication. Y our knowledge can inspire the others, make them reading a publication.

Michele Stoney:

A lot of people always spent their particular free time to vacation or even go to the outside with them family
or their friend. Did you know? Many alot of people spent these people free time just watching TV, or
perhaps playing video games all day long. If you wish to try to find a new activity honestly, that islook
different you can read some sort of book. It isrealy funinyour case. If you enjoy the book you read you can
spent all day every day to reading a book. The book Business-Knigge Japan (German Edition) it is quite
good to read. There are alot of folks that recommended this book. We were holding enjoying reading this
book. In case you did not have enough space to create this book you can buy typically the e-book. You can
mOore effortlessly to read this book from a smart phone. The priceis not to cover but this book possesses
high quality.

Dorcas Rogers.

Asauniversity student exactly feel bored to reading. If their teacher questioned them to go to the library or
even make summary for some guide, they are complained. Just little students that has reading's spirit or real
their leisure activity. They just do what the educator want, like asked to go to the library. They go to right
now there but nothing reading really. Any students feel that examining is not important, boring and can't see
colorful picson there. Yeah, it isfor being complicated. Book is very important to suit your needs. Aswe



know that on this era, many ways to get whatever you want. Likewise word says, many ways to reach
Chinese's country. Therefore , this Business-Knigge Japan (German Edition) can make you really feel more
interested to read.
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